To locate property details page (this would be used when trying to figure if homeowners
payment was posted to the wrong lot #)

Step 1: Once homeowner is logged in to their First Citizens account, from the home page, under properties tab,
click on the little obscure arrow to the right of property address, see image below:
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Questions about your account? Contact your management company.

Scheduled Payments Add a Schedule

Click on Schedule Name link below to edit an existing schedule &
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Step 2: From This will bring you to their property details page which will show their account number, see image

below:
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